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PROCESS COORDINATOR: fyazici@omu.edu.tr

Ondokuz Mayis University

Bilisim Sureci

RESPONSIBLE UNITS FOR THE PROCESS: BiLGI ISLEM DAIRE BASKANLIGI

AUTHORIZATION AND RESPONSIBILITIES: Goérev tanimlarinda belirlenmistir.

GOAL OF PROCESS: Universitemiz Egitim - Ogretim ve idari Faaliyetlerinde, bilisim teknolojilerinin kullaniimasi, diizenlenmesi ve

yayginlastiriilmasinin saglanmasi.

ENTRIES

Uzak Erisim Talep Formu

e Sunucu Bakim Plani

e Teknik Servis Talep Formu

e Web Sorumlusu Bildirim Formu
e E-Posta Acma Talep Formu

e Birimler Arasi Yazismalar

e Personel Basvurusu

e Dis Kaynakh Veriler

e Ag izleme Araci Verileri

e internet Baglanti Problemi Bildirimi
e Sunucu izleme Araci Verileri

e OMU is Takvimi

Activities
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RESOURCES

Ofis ortami

Teknolojik Altyapi, donanim ve ofis
yazihimlar

insan Kaynagi

EBYS

KAYSIS

Sunucular

Ag Alt Yapisi

Yazilimlar (sanallastirma - glvenlik
- izleme- trafik kayitlan (log)-
yedekleme - test)

Guvenlik Duvari Yazilimlari

Lisansli viris 6nleme yazilimlari
Lisansli yazilimlar

E-posta alt yapisi

Web Alan Adi

Web Sitesi

UsoM

ULAKBIM

Trafik ve hareket izleme (Loglama)
yazilimi

Sistem odasi

IP Telefon

Bilisim Destek Masasi

OUTPUTS

Yedeklenen Veri

Yazilim Plani ve Envanteri
Kullanicr Yetki Listesi

Teknik Destek Birimi Faaliyet Raporu
Verilen ag hizmeti

Birimler arasi yazismalar

Engelli siteler ve alanlar listesi
(blacklist)

Verilen Sunucu Hizmeti

Teknik Sartname

Network Kurallari

Hurdaya Ayirma Tutanadi

IP Telefon yapilandirma
GUncelleme islemi

Kullanici egitimi

Tanimlanan veya silinen e-posta
adresi

Tanimlanan veya silinen alan adi
Kablolu Ag Erisimi

Kablosuz Ag Erisimi

Web Sitesi

Lisansli yazilimlar
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F4.4.1 Bilisim Donanimlari islemleri

Goal of the Activity:

Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

F4.4.2 Bilisim Aglar Yonetimi

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

F4.4.3 Bilgisayar Sunucu Hizmetleri ve Altyapi Glvenligi

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:
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https://unikys.omu.edu.tr/en/task_definitions/38?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/40?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/39?back_path=%252Fen%252Fsub_processes%252F8.pdf
file:///doc/pp-4-1-prs-0001-omu-teknik-sartname-hazirlama-usul-ve-esaslari
https://unikys.omu.edu.tr/en/task_definitions/38?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/41?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/42?back_path=%252Fen%252Fsub_processes%252F8.pdf
file:///doc/pp-4-4-prs-0003-omu-bilgi-islem-daire-baskanligi-calisma-usul-ve-esaslari
https://unikys.omu.edu.tr/en/task_definitions/38?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/40?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/39?back_path=%252Fen%252Fsub_processes%252F8.pdf
file:///doc/pp-4-4-prs-0003-omu-bilgi-islem-daire-baskanligi-calisma-usul-ve-esaslari
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F4.4.4 Web ve E-posta Hizmetleri

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

F4.4.5 Destek MasasiI Hizmetleri

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

F4.4.6 Yazihm Gelistirme

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

Tracking Criterions
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https://unikys.omu.edu.tr/en/task_definitions/38?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/44?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/43?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/351?back_path=%252Fen%252Fsub_processes%252F8.pdf
file:///doc/pp-4-4-prs-0003-omu-bilgi-islem-daire-baskanligi-calisma-usul-ve-esaslari
https://unikys.omu.edu.tr/en/task_definitions/38?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/46?back_path=%252Fen%252Fsub_processes%252F8.pdf
https://unikys.omu.edu.tr/en/task_definitions/45?back_path=%252Fen%252Fsub_processes%252F8.pdf
file:///doc/pp-4-4-prs-0003-omu-bilgi-islem-daire-baskanligi-calisma-usul-ve-esaslari
file:///doc/pp-4-4-prs-0003-omu-bilgi-islem-daire-baskanligi-calisma-usul-ve-esaslari
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Tracking Related Realization
Code Tracking Criterion Frequency Units Value
iK4.4.1.1 Analizi yapilan donanim ihtiyacinin karsilanma orani 12 0
iK4.4.1.2 Temin edilen donanimlarin performans test sonuglari 12 0
iK4.4.1.3 Gerceklesen donanim temin edilme orani 12 0
iK4.4.2.1 internete erisim kesinti siiresi (saat) 12 0
iK4.4.2.2 internet erisim hizmetleri ile ilgili sikayet sayisi 12 0
iK4.4.2.3 internete erisim ve hizi ile ilgili misteri memnuniyeti orani 12 0
iK4.4.3.1 Engellenemeyen Siber Saldir Orani 12 0
iK4.4.3.2 Filtrelenemeyen Spam Eposta Sayisi/ Filtrelenen Spam Eposta 12 0
Sayisi
iK4.4.3.3 Hizmet sunucularinin servis disi kalma siiresi 12 0
iK4.4.4.1 Gelen talebin cevaplanma siiresi 12 0
iK4.4.5.2 Talep edilen hizmetin karsilanma siiresi 12 0
iK4.4.5.3 Teknik destek alanlarin memnuniyet orani 12 0
iK4.4.6.1 Gerceklesen Yazilim Projesi Orani 12 0
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