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SUREC KOORDINATORU: fyazici@omu.edu.tr
SURECTEN SORUMLU BiRIMLER: SAGLIK KULTUR VE SPOR DAIRE BASKANLIGI

YETKi VE SORUMLULUKLAR: Gérev tanimlarinda belirlenmistir.

SURECIN AMACI: Basta 6grencilerin barinma, beslenme, calisma, dinlenme ve ilgi alanlarina gére bos zamanlarini degerlendirme,
yeni ilgi alanlari kazanmalarina imkan saglayarak, sosyal durumlarinin iyilesmesine, yetenek ve kisiliklerinin saglikh bir sekilde

gelismesine imkan verecek hizmetler olmak lGzere tim paydaslarina kaliteli hizmet sunmak.

GiRDILER KAYNAKLAR CIKTILAR
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e Aylik Yemek MenUsu

e Arac Ruhsati

e Basvuru Formu/Dilekcesi
e Birimler Arasi Yazisma

e Davet Yazisi

e GoOrevlendirme Belgesi
o Kafile Listesi

e Kismi Zamanli Ogrenci Calistirma

Talep Formu

Kismi Zamanli Ogrenci Basvuru

ve Degerlendirme Formu
e Kimlik Karti
e Kimlik Talep Formu
e Kurum DisI Yazisma
e Konaklama Formu
« Ogrenci Belgesi
e Pasaport
e Saglk Raporu
e Topluluk Kurucu Uye Formu
o Uyelik Formu
e Uye Sozlesmesi

e Vesikalik Fotograf

Faaliyetler

PP4.7, R1, Ekim 2021
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Kultlrel ve Sosyal Hizmetler Sureci

Basim Makinesi

EBYS

Egitim Materyalleri

Enerji (dogalgaz, elektrik vb.)
Fiziki Mekan

KAYSIS

Kimlik Karti -Yemek Sevk Araclari
Konaklama Demirbaslari

insan Kaynadi

Mutfak ve Yemekhane Demirbaslari
Ofis Ortami

oMU is Takvimi

Plaka Tanima Sistemi

Spor Malzemeleri

Spor ve Salon Demirbaslari
Tanitim Materyalleri

Teknolojik Altyapi, Donanim ve

Yazilimlar

Turnike ve Gegis Sistemleri
TUSF Ekstranet Programi
Yasal Mevzuat

Yemek Uretim Malzemeleri

Erisilebilirlik Odlleri
Fidan Sertifikasi
GUndlz Bakimevi Kayit Protokoll

Hizmet Faturasi veya

Tahsilat Makbuzu

Kismi Zamanh Ogrenci Listesi
Kismi Zamanli SGK Tescili
Kismi Zamanli Ucret Bordrosu
Kimlik/Giris Karti

is Bitirme Tutanadi

Malzeme Teslim Tutanagi
Mezun Hologrami
Organizasyon Destek Hizmeti
Ogrenci Butigi Cari Hesap Karti
Ogrenci Temsilciligi Secim
Sonug Tutanagi

Ogrenci Toplulugu Kurulus Karari
Ogrenci Topluluk Etkinlikleri
Ogrenci Yurdu Kesin Kayitlari
Turnike Gegisleri

Universite Secim Kurulu Karari
Uretilen Kimlik Karti

Uretilen Yemek

Uye Kaydi

Uyelik Karti

Sporcu Lisansi

Salon Tahsis Kaydi

Yemek Bursu Ogrenci Listesi
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Ondokuz Mayis Universitesi

Kultlrel ve Sosyal Hizmetler Sureci

F4.7.1 Beslenme Hizmetleri

Faaliyetin Amaci: Universitemiz personel ve d6grencilerine uygun sartlarda, saglikli ve dengeli bir beslenme hizmeti sunmak.

Faaliyetin Yiritildigi Birimler: SAGLIK KULTUR VE SPOR DAIRE BASKANLIGI

Faaliyet Adimlari

Yemek Hazirlama ve Sunum

islemleri

Yemekhane Hazirlik ve

Temizlik islemleri
Yemek Geliri Takip islemleri

Yemek Odemeleri islemleri

PP4.7, R1, Ekim 2021
Bu doktiimanin basili hali kontrolstiz dokiman kabul edilmektedir. Liitfen web sitesinden en son versiyonuna ulasiniz.

Gorevli

SKSDB Ascl

SKSDB Basascl

SKSDB Basgarson

SKSDB Beslenme Hizmetleri
Birim Sorumlusu

SKSDB Beslenme Hizmetleri
Birim Yoneticisi

ORT Butce Ofisi Personeli
SKSDB Garson

SKSDB Mutfak On Hazirlik
Personeli

SKSDB Yemekhane Gelirleri
Sorumlusu

SKSDB Yemekhane
Otomasyon Gorevlisi
SKSDB Yemek Sevk Personeli
SKSDB Yemek Uretim ve
Kontrol Sorumlusu

iMID idari ve Destek
Hizmetleri Ofis Personeli
SKSDB Birim Koordinatort
Teknik Destek Personeli

Bilgi/Tarif Dokiimanlari

PP.4.7.PRS.0002 OMU
SAGLIK, KULTUR VE SPOR

DAIRE BASKANLIGI BESLENME

HIZMETLERI YONERGESI
PP.4.7.PRS.0009 OMU
OGRENCI YEMEK BURSU
YONERGESI
PP.4.5.iSA.0012-Beslenme
destek hizmetleri arag
goreviendirme is akis sureci
PP.4.2.I1SA.0013-Glinlik
Yemek Geliri Takibi is Akis
Sureci
PP.4.2.i1SA.0025-Saglk Kiltiir
ve Spor Daire Baskanligi
Ozgelirleri is Akis Sireci
PP.4.2.ISA.0033-Yemekhane
Gelirleri is Akis Stireci
PP.4.2.iSA.0059-Yemek
Odemeleri is Akis Sireci
PP.4.7.FR.0065-Beslenme ve
Destek Hizmetleri Nobet
Cizelgesi
PP.4.7.FR.0063-Atik Yemek
Teslim Formu
PP.4.7.FR.0080-GUnlik
Yemek Uretimi ve Kontrol
Formu

PP.4.7.FR.0083-imha Edilen
Yemeklerin Teslim Formu
PP.4.7.FR.0085-Kemikli Et
isleme Formu
PP.4.7.FR.0105-Yemek Bursu
Alacak Ogrenci Listesi

PP.4.7.FR.0096 Soguk Oda IsI-

Nem Takip Cizelgesi
PP.4.7.FR.0106-Yemek imha
Tutanagdi
PP.4.7.FR.0107-Yemek Sevk
ve Donus Formu
PP.4.7.FR.0109-Yemek Uretim
Sayisi Tespit Formu
PP.4.7.FR.0110-Yemekhane
Denetim Formu
PP.4.7.FR.0111-Yemekhane
Malzeme On istek Formu
PP.4.7.FR.0112-Yemekhane
Malzeme Sayim Cizelgesi

PP.4.7.FR.0114-Yemekhaneler

Ucretli - Ucretsiz Gecis icmal
Formu

PP.4.7.FR.0115-
Yemekhanelerin Malzeme
Takip ve Kullanim Cizelgesi
PP.4.2.FR.0013-Aylk Yemek

Kayit Ortami

e EBYS
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https://unikys.omu.edu.tr/tr/task_definitions/77?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/76?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/82?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/75?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/74?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/86?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/83?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/78?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/85?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/84?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/80?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/79?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/127?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/317?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0002-omu-saglik-kultur-ve-spor-daire-baskanligi-beslenme-hizmetleri-yonergesi
file:///doc/pp-4-7-prs-0009-omu-ogrenci-yemek-bursu-yonergesi
file:///doc/pp-4-5-isa-0012-beslenme-destek-hizmetleri-arac-gorevlendirme-is-akis-sureci
file:///doc/pp-4-2-isa-0013-gunluk-yemek-geliri-takibi-is-akis-sureci
file:///doc/pp-4-2-isa-0025-saglik-kultur-ve-spor-daire-baskanligi-ozgelirleri-is-akis-sureci
file:///doc/pp-4-2-isa-0033-yemekhane-gelirleri-is-akis-sureci
file:///doc/pp-4-2-isa-0059-yemek-odemeleri-is-akis-sureci
file:///doc/pp-4-7-fr-0065-beslenme-ve-destek-hizmetleri-nobet-cizelgesi
file:///doc/pp-4-7-fr-0063-atik-yemek-teslim-formu
file:///doc/pp-4-7-fr-0080-gunluk-yemek-uretimi-ve-kontrol-formu
file:///doc/pp-4-7-fr-0083-imha-edilen-yemeklerin-teslim-formu
file:///doc/pp-4-7-fr-0085-kemikli-et-isleme-formu
file:///doc/pp-4-7-fr-0105-yemek-bursu-alacak-ogrenci-listesi
file:///doc/pp-4-7-fr-0096-soguk-oda-isi-nem-takip-cizelgesi
file:///doc/pp-4-7-fr-0106-yemek-imha-tutanagi
file:///doc/pp-4-7-fr-0107-yemek-sevk-ve-donus-formu
file:///doc/pp-4-7-fr-0109-yemek-uretim-sayisi-tespit-formu
file:///doc/pp-4-7-fr-0110-yemekhane-denetim-formu
file:///doc/pp-4-7-fr-0111-yemekhane-malzeme-on-istek-formu
file:///doc/pp-4-7-fr-0112-yemekhane-malzeme-sayim-cizelgesi
file:///doc/pp-4-7-fr-0114-yemekhaneler-ucretli-ucretsiz-gecis-icmal-formu
file:///doc/pp-4-7-fr-0115-yemekhanelerin-malzeme-takip-ve-kullanim-cizelgesi
file:///doc/pp-4-2-fr-0013-aylik-yemek-gelir-formu
https://ebys.omu.edu.tr/

ol Ondokuz Mayis Universitesi
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izleme Kriterleri:

F4.7.2 Barinma hizmetleri

Faaliyetin Amaci: Ogrenci yurtlarinin ilgili mevzuatlar kapsaminda isletilmesi, yénetimi ve denetimi ile Giniversitemiz
ogrencilerine glvenli ortamlarda kaliteli bir barinma hizmeti sunmak.

Faaliyetin Yiritildigi Birimler: SAGLIK KULTUR VE SPOR DAIRE BASKANLIGI, ULUSLARARASI iLiSKILER BiRiMi

Faaliyet Adimlari Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

o Ogrenci Yurdu Basvuru
ve Kayit islemleri

e Ogrenci Yurdu Aidat ve
Guvence Bedeli Tahsilat
islemleri

e Ogrenci Yurdu Gelir
Takip islemleri

e Yurttan Ayrilis islemleri

izleme Kriterleri:

PP4.7, R1, Ekim 2021
Bu doktiimanin basili hali kontrolstiz dokiman kabul edilmektedir. Liitfen web sitesinden en son versiyonuna ulasiniz.
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file:///doc/pp-4-7-fr-0177-ziyaret-talep-formu
file:///doc/pp-4-7-fr-0162-aylik-yemek-listesi-formu
file:///doc/pp-4-7-fr-0016-yemek-numunesi-alma-ve-saklama-formu
file:///doc/pp-4-7-fr-0022-yemek-hizmeti-bildirim-formu
file:///doc/pp-4-7-isa-0002-yemek-fis-talep-is-akis-sureci
file:///doc/pp-4-7-isa-0003-yemekhane-hazirlik-ve-temizleme-is-akis-sureci
file:///doc/pp-4-7-isa-0004-yemek-hazirlama-ve-sunumu-is-akis-sureci
file:///doc/pp-4-7-isa-0020-yemek-bursu-is-akis-sureci
file:///doc/pp-4-8-isa-0003-beslenme-ve-destek-hizmetleri-teknik-bakim-is-akis-sureci
https://unikys.omu.edu.tr/tr/task_definitions/86?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/12?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/92?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/90?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/91?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/57?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/61?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0008-omu-ogrenci-yurtlari-yonergesi
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F4.7.3 Konaklama Hizmetleri

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

F4.7.4 Ogrenci Topluluklar ve Spor Takimlari Yonetimi

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlari Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

PP4.7, R1, Ekim 2021
Bu doktiimanin basili hali kontrolstiz dokiman kabul edilmektedir. Liitfen web sitesinden en son versiyonuna ulasiniz.
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https://unikys.omu.edu.tr/tr/task_definitions/98?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/94?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/97?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/96?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/95?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/11?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/57?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/61?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0004-omu-saglik-kultur-ve-spor-daire-baskanligi-iktisadi-isletme-yonergesi
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/102?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/100?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/99?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/101?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/11?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/57?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/288?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0007-omu-ogrenci-topluluklari-yonergesi
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F4.7.5 Salonlardan ve Spor Tesislerinden Yararlandirma Hizm.

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

PP4.7, R1, Ekim 2021
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https://unikys.omu.edu.tr/tr/task_definitions/105?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/109?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/106?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/104?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/94?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/100?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/108?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/107?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/99?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/103?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/96?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/95?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/101?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/11?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/288?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/282?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0004-omu-saglik-kultur-ve-spor-daire-baskanligi-iktisadi-isletme-yonergesi
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F4.7.6 Burs ve Yardim

Faaliyetin Amaci:

Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami
izleme Kriterleri:
F4.7.7 Kismi Zamanh Ogrenci Calistiriimasi
Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:
Bilgi/Tarif Dokiimanlari Kayit Ortami

Faaliyet Adimlan Gorevli

izleme Kriterleri:

PP4.7, R1, Ekim 2021
Bu doktiimanin basili hali kontrolstiz dokiman kabul edilmektedir. Liitfen web sitesinden en son versiyonuna ulasiniz.
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https://unikys.omu.edu.tr/tr/task_definitions/110?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0002-omu-saglik-kultur-ve-spor-daire-baskanligi-beslenme-hizmetleri-yonergesi
file:///doc/pp-4-7-prs-0009-omu-ogrenci-yemek-bursu-yonergesi
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0005-omu-kismi-zamanli-ogrenci-calistirma-yonergesi
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F4.7.8 GUnduUz Bakimevi Hizmetleri

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

PP4.7, R1, Ekim 2021
Bu doktiimanin basili hali kontrolstiz dokiman kabul edilmektedir. Liitfen web sitesinden en son versiyonuna ulasiniz.
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https://unikys.omu.edu.tr/tr/task_definitions/77?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/83?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/113?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/114?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/111?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/112?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/94?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/11?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/57?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/61?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0004-omu-saglik-kultur-ve-spor-daire-baskanligi-iktisadi-isletme-yonergesi
file:///doc/pp-4-7-prs-0003-omu-gunduz-bakimevi-calisma-ve-isleyisine-iliskin-usul-ve-esaslari

oy Q)
itayis NS

F4.7.9 Universite Kimlik Karti Basim Hizmeti

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli

izleme Kriterleri:

F4.7.10 Otopark Hizmetleri

Faaliyetin Amaci:
Faaliyetin Yuruatuldiagu Birimler:

Faaliyet Adimlan Gorevli

izleme Kriterleri:
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Kayit Ortami
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https://unikys.omu.edu.tr/tr/task_definitions/74?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/115?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/116?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/11?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/85?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/84?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/94?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/95?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/117?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/118?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0004-omu-saglik-kultur-ve-spor-daire-baskanligi-iktisadi-isletme-yonergesi

oy Q)
itayis NS

F4.7.11 Organizasyon Destek Hizmetleri

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli

izleme Kriterleri:

F4.7.12 Tanitim Faaliyetleri

Faaliyetin Amaci:
Faaliyetin Yuruatuldiagu Birimler:

Faaliyet Adimlan Gorevli

izleme Kriterleri:
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https://unikys.omu.edu.tr/tr/task_definitions/119?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/74?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/99?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/119?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/74?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/93?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/89?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/99?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf

ol Ondokuz Mayis Universitesi
h;’ Kultarel ve Sosyal Hizmetler SUreci

F4.7.13 Engelli Ogrenci Hizmetleri

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlan Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

F4.7.14 Ogrenci Temsilciligi Faaliyetleri

Faaliyetin Amaci:
Faaliyetin Yuritildiga Birimler:

Faaliyet Adimlani Gorevli Bilgi/Tarif Dokiimanlari Kayit Ortami

izleme Kriterleri:

izleme Kriterleri

_ izleme ilgili Gerceklesen
Kod Izleme Kriteri Sikhigi Birimler Deger
iK4.7.1.1 imha edilen yemek sayisinin {iretilen yemek sayisina orani 12 0
iK4.7.1.3 Yemek ile ilgili yapilan sikayet sayisi (olumsuz geri bildirim) 12 0
iK4.7.1.4  Yemek sunumu ile ilgili misteri memnuniyeti orani 12 0
iK4.7.2.1 Barinma ile ilgili sikayet sayisi 12 0
iK4.7.2.2 Barinma ile ilgili musteri (6grenci) memnuniyeti orani 12 0
iK4.7.3.1 Konaklama ile ilgili sikayet sayisi 12 0
iK4.7.3.2 Konaklama ile ilgili mUsteri memnuniyeti orani 12 0
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https://unikys.omu.edu.tr/tr/task_definitions/203?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/120?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/87?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/88?back_path=%252Ftr%252Fsub_processes%252F12.pdf
file:///doc/pp-4-7-prs-0001-omu-engelli-ogrenci-birimi-yonergesi
file:///doc/pp-1-2-prs-0006-omu-engelli-ogrenciler-egitim-ogretim-uygulamalari-usul-ve-esaslar
https://unikys.omu.edu.tr/tr/task_definitions/100?back_path=%252Ftr%252Fsub_processes%252F12.pdf
https://unikys.omu.edu.tr/tr/task_definitions/99?back_path=%252Ftr%252Fsub_processes%252F12.pdf

ol Ondokuz Mayis Universitesi
%ﬁ:: Kulturel ve Sosyal Hizmetler Sureci
@—em&e
iK4.7.4.1 Desteklenemeyen 6grenci faaliyeti sayisi 12
iK4.7.5.1 Salonlarla ilgili sikayet sayisi 12
iK4.7.5.2 Salonlarla ilgili misteri memnuniyeti orani 12
iK4.7.5.3  Olumsuz havuz suyu numunesi sayisi 12
iK4.7.6.1 Yemek bursu verilen 6grenci sayisinin toplam 6grenci sayisina orani 12
iK4.7.6.2 imha edilen Griin sayisinin bagislanan (iriin sayisina orani 12
iK4.7.7.1 Kismi zamanl calisan 6grencilerin calisma karsiliklarinin 6denmesi ile 12
ilgili sikayet sayisi
iK4.7.8.1 Kreste gerceklesen kaza vb. olumsuz olay sayisi 12
iK4.7.8.2 Kresten yararlanan sikayetci sayisi 12
iK4.7.8.3 Uygun olmayan yemek numunesi sayisi 12
iK4.7.8.4 Kresten yararlananlarin toplam kapasiteye orani 12
iK4.7.9.1 Hatali veya eksik basilan kimlik sayisi 12
iK4.7.10.1 Otoparklarda yasanan kaza sayisi 12
iK4.7.11.1 Organizasyon destedi memnuniyet orani 12
iK4.7.12.1 Etkin gerceklestiriimeyen tanitim faaliyeti sayisi 12
iK4.7.13.1 Kampus erisilebilirlik (asansér, kilavuz yol, tuvalet, rampa vb.) orani 12
iK4.7.14.1 Secim sonuclarina yapila itiraz sayisi 12
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